
Small Business Transportation Resource Center

Southwest Region



When Small Business Wins, W All Win

ABOUT US

The California Asian Pacific Chamber of 

Commerce is a grantee of the U.S. Department of 

Transportation and hosts the Southwest Small 

Business Transportation Resource Center (SBTRC). 

The SBTRC – Southwest Region assists small 

disadvantaged businesses in building their 

capacity to bid and perform on transportation 

projects and professional service procurements. 

SBTRC serves the states of Arizona, California, 

Hawaii, and Nevada.



 Transportation

 Construction

 General Management & Technical Assistance

 Outreach, Conference, and Event Participation

 Capital Access and Surety Bond Assistance

 Women & Girls In Transportation Initiative (WITI)

SBTRC FOCUS AREAS



1. Create

2. Educate

3. Establish

4. Attracts and Retain

5. Outreach, Conference, 

and Event Participation

6. Identify

WOMEN & GIRLS IN 

TRANSPORTATION INITIATIVE (WITI)



Consultations

Transportation/Construction:

SBTRCsouthwest@calasiancc.org



FOLLOW US ON SOCIAL MEDIA!

2331 Alhambra Blvd. Suite 100, Sacramento, CA 95817

W: 916.389.7480  

Visit our website at www.SBTRC-SW.com

Email: SBTRCsouthwest@calasiancc.org

@SBTRCSouthwestRegion @USDOT_Southwest southwestsbtrc



When Small Business Wins, W All Win

Northern California Small Business 

Development Centers (Norcal SBDC) 

Norcal SBDC is a nonprofit network made up of 18 centers that are 

dedicated to helping small businesses with every aspect of business 

creation, growth, management, and operation.

Norcal SBDC is partnering with the Cal Asian Chamber to help support 

Small Businesses impacted by the COVID-19 pandemic.

Glenn Fujii

Managing Director
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HDOT

DBE PROGRAM

SUMMARY

PRESENTED BY:
KAREN AWANA
DBE PROGRAM SPECIALIST
OFFICE OF CIVIL RIGHTS



DBE
HDOT’s Disadvantaged Enterprise Program

AGENDA

• INTRODUCTION OF HDOT DBE STAFF

• BRIEF DESCRIPTION OF THE DBE 
PROGRAM

• BENEFITS OF THE PROGRAM

• REMINDERS FOR CERTIFIED FIRMS

• RESOURCE GUIDES
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HDOT DBE STAFF

Melanie Martin
Civil Rights 

Coordinator

Daniel Williams
DBE Program 

Supervisor

Karen Awana
DBE Program 

Specialist



DBE
HDOT’s Disadvantaged Enterprise Program

DISADVANTAGED BUSINESS 
ENTERPRISE PROGRAM (DBE)

What is a DBE?

A Disadvantaged Business Enterprise is a for-profit 
small business concern where socially and 
economically disadvantaged individuals own at 
least 51% interest and control management and 
daily business operations of their firm.



DBE
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DISADVANTAGED BUSINESS 
ENTERPRISE PROGRAM



DBE
HDOT’s Disadvantaged Enterprise Program

ADVANTAGES OF THE DBE PROGRAM

 No Application Fees.

 Free Training & Consulting Opportunities.

 Certification is viewed as an asset among Prime 
Contractors and other Industry Professionals.

 Certification in your home state can be used when 
seeking DBE Certification in other states. Interstate 
Certification.



DBE
HDOT’s Disadvantaged Enterprise Program

APPLICATION WEBSITE

https://hdot.dbesystem.com/

https://hdot.dbesystem.com/


DBE
HDOT’s Disadvantaged Enterprise Program

REMINDERS FOR DBE FIRMS

• File your Annual Affidavit of No Change (AANC)

• Expansion Application
• Add or remove your NAICS Codes
• Ownership transfers 

• Change Requests

• Contact Information (location, contact 
person, contact number, email, etc.)



DBE
HDOT’s Disadvantaged Enterprise Program

RESOURCE GUIDE

• The State of Hawaii Department of Transportation Certification and 
Contract Compliance Management System website:  

https://hdot.dbesystem.com/

• The USDOT DBE Program website:
https://www.transportation.gov/civil-rights/disadvantaged-business-

enterprise

• State of Hawaii – DOT Office of Civil Rights
DBE Program

https://hidot.hawaii.gov/administration/ocr/dbe/

https://hdot.dbesystem.com/
https://www.transportation.gov/civil-rights/disadvantaged-business-enterprise
https://hidot.hawaii.gov/administration/ocr/dbe/


DBE
HDOT’s Disadvantaged Enterprise Program

HDOT DBE STAFF

Melanie Martin
Civil Rights 

Coordinator
(808) 831-7912

Melanie.Martin@hawaii.gov

*Daniel Williams
DBE Program 

Supervisor
(808) 831-7914

Daniel.K.Williams@hawaii.gov

*Karen Awana
DBE Program 

Specialist
(808) 831-7913

Karen.l.awana@hawaii.gov

mailto:melanie.martin@hawaii.gov
mailto:daniel.k.williams@hawaii.gov
mailto:karen.l.awana@hawaii.gov
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HDOT’s Disadvantaged Business Enterprise Program

Mahalo!
(Thank you!)



Doing Business with 

the State of Hawaii 

2021
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OVERVIEW:  Organization of Hawaii Public Procurement
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OVERVIEW:  Chief Procurement Officers
“ Who are my potential Customers ? ”

 Legislative

 Speaker of the House

 Senate President

 Judicial

 Administrative Director of the Courts

 Executive 

 Chairperson, Office of Hawaiian Affairs board

 President, University of Hawaii

 Superintendent, Dept of Education

 CEO, Hawaii Health Systems Corporation

 Administrator, State Procurement Office (SPO) - for the remaining executive 
branch departments (i.e. DAGS, DOT, DHHL, DLNR, DOH, etc.)

 Counties

 Executive Branch, the respective finance directors

 Legislative Branch, the respective chairpersons of the councils

 Managers and chief engineers, the respective water supply boards

21https://spo.hawaii.gov/chief-procurement-officers/



Government Contracting is the process to obtain needed 

goods, services, or construction to enable government 

operations to conduct and achieve its mission

OVERVIEW:  Government Contracting
“ What is Government Contracting? ”

22

https://spo.hawaii.gov/wp-content/uploads/2013/12/OverviewGovtContracting.pdf



OVERVIEW:  Methods of Procurement
“What processes government uses to purchase?”

 *Competitive Sealed Bids or Invitation for Bids (IFB)

 *Competitive Sealed Proposals or Request for 

Proposals (RFP)

 *Professional Services

 Emergency

 Sole Source

 **Small Purchase (procurements of less than $100,000 for 
goods & services, or less than $250,000 for construction)

*Requires Procurement Notices posted on the internet at: 
https://hands.ehawaii.gov/hands/

**Small Purchases are conducted on HIePRO at
https://hiepro.ehawaii.gov/welcome.html

23

https://spo.hawaii.gov/for-vendors/vendor-guide/methods-of-procurement/goods-

services-construction/

https://hands.ehawaii.gov/hands/
https://hiepro.ehawaii.gov/welcome.html


OVERVIEW:  Methods of Procurement

24

https://spo.hawaii.gov/for-vendors/vendor-guide/methods-of-procurement/goods-

services-construction/



OVERVIEW:  Competitive Sealed Bidding Procurement Method
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OVERVIEW:  Competitive Sealed Bidding Procurement Method

26



IF I was a vendor, what would I want to know…

27



Hawaii Awards & Notices Data System (HANDS)
”Use HANDS to Search for Bidding Opportunities”

 HANDS gathers solicitation notice and award information from multiple state and 
county procurement platforms and displays it all in one place

 Vendors are not required to login to search for bidding opportunities and awards

 Login is required for Hawaii Compliance Express and to respond to HIePRO 

solicitations

28
https://hands.ehawaii.gov/hands/
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https://hands.ehawaii.gov/hands/opportunities
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Hawaii Awards & Notices Data System (HANDS)
”Register on the HANDS Small Business Initiative”

https://hands.ehawaii.gov/hands/smallbusiness
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HANDS Small Business Initiative

 Go to the Small Business Administration website to read about the size standards 
for small businesses, and determine if you qualify

 Gather your business information (ie. gross revenue and number of employees 
for the past three years, FEIN/SSN, address, owners, etc.) prior to registering

 Once registered, agencies will be able to find your business using the small 
business search



Hawaii eProcurement System (HIePRO)
”Register on the State of Hawaii’s eProcurement System”

39

https://hiepro.ehawaii.gov/vendor.html
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 HIePRO is a system for issuing solicitations, receiving responses, and issuing 
notices of awards

 Solicitations are open to all vendors and all awards issued on HIePRO are 
viewable without logging in

 Login is required to submit a response to a solicitation, submit and view 
questions/answer, and view the abstract of bids or quotes submitted after 
submittal deadline

https://hiepro.ehawaii.gov/welcome.html
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Hawaii Compliance Express (HCE)
”Register on the Hawaii Compliance Express (HCE)”

Go to http:vendors.ehawaii.gov and follow the steps below to register.

 Login using your HCE account (Click on ‘Create an Account’ link if you do not 
have an HCE account) to be directed to the vendor main page

 Click on ‘Start a new Registration’ and complete the questionnaire

 Review data and electronically sign the application to certify

 Follow payment processing on-screen instructions

 View, print, and submit IRS 8821 form



55



56

“What do I need to register in HCE”

“What is included with my HCE Registration”
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“KNOWLEDGE IS POWER”

 Check out HANDS – to see what contract awards were previously 
made

 Check out SPO Price and Vendor List contracts – to see what 
commodities SPO procures on behalf of the Executive branch 
agencies and any of the other 21 CPO Jurisdictions

 Submit an OIP Request – to see if you are bidding too high or too low

 Check out the Debarment/Suspension site – to see what vendors 
you do NOT want to do business with

 Fill out a Certification for Hawaii Product Preference (SPO-038 form)
– to qualify and register your company on our Hawaii Products List 
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Check out HANDS and Search Contract Awards
“What products or services does the State buy?”

(Do not forget to check “Show Archived Awards” to see all results)



59

Check out SPO Price & Vendor List Contracts
“What products or services does the State buy?”

https://spo.Hawaii.gov/for-vendors/contract-awards/price-vendor-lists/
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Submit an Office of Information Practices (OIP) Request
“What were the prices of products or services bought by the State?”

https://oip.hawaii.gov/forms/
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OIP’s Notice to Requestor Form
“What are the Fees and Costs for an OIP Request”



62

Sample Award Abstract for an OIP Request
“What should you be REALLY asking for?”
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Check out the Debarment/Suspension Site
“Know your Competition”

https://spo.hawaii.gov/for-state-county-personnel/programs/debarment/
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Check out the HRS chapter 104 Suspension List
“Know your Competition”

http://labor.hawaii.gov/wsd/prevailing-wages-on-public-works/contractors-

suspended-under-chapter-104-hawaii-revised-statutues/
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https://spo.hawaii.gov/for-vendors/hawaii-product-preferences/

Hawaii Product Preference (HPP)
“Register your Product(s) on the Hawaii Products List”
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Hawaii Product Preference (HPP)
“How to Qualify for the HPP (SPO-038 form)”

Two ways to qualify:

 Hawaii Products submitted 
as part of the Solicitation –
effective the date 
Procurement Officer (PO) 
signs SPO-038 form

 Hawaii Products submitted 
to the State Procurement 
Office (SPO) – effective one 
month after the SPO 
Administrator signs the SPO-
038 form

https://spo.hawaii.gov/all-forms/
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“KNOW YOUR RIGHTS”

 You have the Right to Protest – Reference HRS§103D-701

 Know the decisions on procurement protests issued by the Office of 
Administrative Hearings (OAH) – Reference Hawaii Public Procurement 
Code Desktop Reference 2020

 Geographical or regional contracts for Hawaii vendors only –
Reference HAR§3-122-146(c)

 Know what laws have been suspended during COVID-19 Crisis –
Reference Governor Ige’s Emergency Proclamation

 Your Responsibilities as a Contractor during COVID-19 Crisis –
Reference Procurement Circular 2020-11 and form SPO-080
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Protest (HRS Chapter 103D, Part VII and HAR Chapter 3-126)
“You have the Right to Protest”

https://spo.hawaii.gov/for-state-county-

personnel/programs/procurement/solicitation/goods-services-construction/protests/
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https://cca.hawaii.gov/oah/files/2020/02/2020-Public-Procurement-Code-Desk-Reference-1.pdf

Hawaii Public Procurement Code Desktop Reference 2020
“Know the Procurement Protest Decisions Issued by the 

Office of Administrative Hearings (OAH)”
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https://spo.hawaii.gov/wp-content/uploads/2013/11/3-122.pdf

Geographical Location HAR section 3-122-146
“Know why some Solicitations are Hawaii Vendors Only”
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https://governor.hawaii.gov/emergency-proclamations/

Governor Ige’s Emergency Proclamations 
“Know what Laws have been Suspended during COVID-19”
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https://spo.hawaii.gov/wp-content/uploads/2020/05/PC2020-11_AG-Guidance-and-

MFR-Form-SPO-080-signed-to-post.pdf

Contractor Responsibility Guidance (SPO-080 form)
“Know your Contractor Responsibilities during COVID-19”
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“KNOW THE SPO WEBSITE”
https://spo.hawaii.gov

 For Vendors Page – Vendor Guide and Overview of Government Contracting

 References Page – Procurement Circulars, statutes (HRS), and rules (HAR)

 Price and Vendor List Contracts – Cooperative Purchasing Agreements

 Forms Page for State of Hawaii Agencies – SPO-080 form

 Forms Page for Vendors – SPO-038 form

 SPO’s Frequently Asked Questions (FAQs) Page
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SPO Website – For Vendors
“https://spo.hawaii.gov/for-vendors/”

https://spo.hawaii.gov/wp-content/uploads/2013/12/OverviewGovtContracting.pdf



75

SPO Website – References
“https://spo.hawaii.gov/references/”
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SPO Website – Price and Vendor List Contracts
“https://spo.hawaii.gov/for-vendors/contract-awards/price-vendor lists”
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SPO Website – Forms for State Agencies (SPO-080 form)
“https://spo.hawaii.gov/all-forms/”



78

SPO Website – Forms for Vendors (SPO-038 form)
“https://spo.hawaii.gov/all-forms/”
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SPO Website – Frequently Asked Questions (FAQs)
“https://spo.hawaii.gov/faqs/”



“IF in doubt, GOOGLE IT!!”

80
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“Help Us, Help You”



Kahiau, to give generously from the heart and not 
with expectation of return (selfless generosity)
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Pa`ahana, to be hard-working, busy, and 
industrious (pure diligence and perseverance)

83



STATE PROCUREMENT OFFICE

SUMMARY

Visit the State Procurement Office (SPO) 
webpage at http://spo.hawaii.gov for 
procurement related information.

 If in Doubt, GOOGLE IT!!

Do NOT be afraid to ask questions

Help Us, Help You!!

Kahiau – to give generously from the heart w/o 
an expectation of return  (Selfless generosity)

Pa`ahana – to be hard-working, busy, and 
industrious (Pure diligence and perseverance)

MAHALO
84
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Mary Dale
Economic Development Specialist

U.S. Small Business Administration Hawaii District Office



Federal Government Contracting

86

Tuesday, May 25, 2021
Doing Business with HDOT Webinar



Why Should I Consider Government 
Contracting?

87

Things to Consider
The U.S. Government is the largest buyer of 

products and services.  The government 
buys just about everything. 

FY 2019: Top 10 set asides $69.2 Billion

FY 2020: Top 10 set asides $73.0 Billion

8(a) Set-asides for FY 2020: $20 Billion



Federal Contracting Goals
Small Business Administration: Statutory 

Goals – 23% to Small Businesses
Service Disabled Veteran Owned Small Business
Historically Underutilized Business (HUB)Zone
Small Disadvantaged Business – 8(a) included
Economically Disadvantaged/Women-owned 

Small Business

Department of Veterans Affairs:
Veteran’s First Contracting Program: SDVOSB and 

VOSB Certified Program 

https://www.va.gov/osdbu/verification/assistance/counselors.asp


Getting Started Online
Step by Step
Register your Business
Get your DUNS (Data Universal Numbering System) 
NAICS (Northern American Industry Classification 

Code
SBA table of Small Business Size Standards
Set up EFT with your financial institution
Register in SAM.GOV
Register for VETS filing
Apply for SBA Certifications
Sign-up for Bid-matching and check beta.sam.gov
FPDS-NG (Federal Procurement Data  System – Next 

Generation)

89



Get your DUNS
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https://fedgov.dnb.com/webform/

https://fedgov.dnb.com/webform/
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Census.gov - NAICS look up

https://www.census.gov/naics/
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https://sam.gov/SAM/
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beta.SAM.gov

https://beta.sam.gov/
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Federal Procurement Data System

https://www.fpds.gov/fpdsng_cms/
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S201 Housekeeping - Janitorial

https://www.fpds.gov/common/jsp/LaunchWebPage.jsp?command=execute&requestid=127732187&version=1.5
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www.honolulumbdacenter.com

Dana Hauanio, Director

dhauanio@honolulumbdacenter.com

UH Manoa, Shidler College of Business

2404 Maile Way, A414b

808.956.0850

102

MBDA BUSINESS CENTER HONOLULU



MBDA: A Business Resource

Services we provide
Provide one-on-one consultations
Assistance in federal registrations
Assistance in SBA, VA, and DBE 

certifications
Market research
Business plans
Workshops and training
Business networking

103
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Q&A
Please leave your questions and business concerns in the 

Q&A box located on your menu bar.



Consultations

Transportation/Construction:

SBTRCsouthwest@calasiancc.org



Upcoming Events

Financial Fridays with 
Five Star Bank

May 28, 2021 @ 10AM HST
Difference between Prime and 

Subprime Lenders

June 4, 2021 @ 10AM HST
Tips for presenting Your Request 

for Financing

Register Here

https://us02web.zoom.us/meeting/register/tZ0pfuqpqT4oHt3lh8WNV7ROj71hzHOQh1uz


Upcoming Events

Demystifying Exporting to Asia 

and the Pacific Rim
June 29, 2021 @ 12:00pm HST

Register Here

https://form.jotform.com/211258044105141


Upcoming Events

BONDING EDUCATION PROGRAM 2021 Summer Cohort
June - July, 2021

Apply Here

https://forms.office.com/pages/responsepage.aspx?id=37-cXim4g0GdSccLqbT_YvFFp8oQ8C1NrD_4pGKhviBUN1ZQQ1JGMTI2RzJITkxINTlXTDgySjg4WS4u


FOLLOW US ON SOCIAL MEDIA!

2331 Alhambra Blvd. Suite 100, Sacramento, CA 95817

W: 916.389.7480  

Visit our website at www.SBTRC-SW.com

Email: SBTRCsouthwest@calasiancc.org

@SBTRCSouthwestRegion @USDOT_Southwest southwestsbtrc
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MAHALO


